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-Lucent @

Date: April 8, 2009

Alcate Marketing eFlash

Enterprise Business Group

eFlash No. 2009-04-08

To: NA Sales Type: Training

Re: Alcatel-Lucent Enterprise Course Announcement

To address your demand for more formal training, Sales Readiness would like to announce the following training schedule for
both Enterprise Voice and Data classes through December 2009. The classes have been listed chronologically by date and
also by product.

Please Note: New classes are indicated with an *; classes in danger of being cancelled are indicated with #.
Class dates and locations are subject to change based on student demand.

April:
e 04/20 - 04/24 CL10902 OXE System Admin & Mtce Level 1* Calabasas, CA
e 04/23 -04/24 DTOOTE750 OmniSwitch Delta R5 to R6*# Calabasas, CA
e 04/27 - 05/08 ENTPTE900 OmniPCX Starter Pack Enterprise* Calabasas, CA
e 04/29 - 05/01 DTOOTES835 OA 740 WAN* Dallas, TX
May:
e 05/04 - 05/08 PSO0TE9S00 IP Telephony Essential PreSales* Calabasas, CA
e 05/04 - 05/05 OFO00TE611 OXO R5 to R6*# Westford, MA
e 05/06 - 05/06 OF00TE721 OCS2007 to 2008*# Westford, MA
e 05/07 - 05/07 OFO00TE730 ECS Installation*# Westford, MA
e 05/08 - 05/08 OF00TCOC10  OCS2008 R7 ACSE Exam* Westford, MA
e 05/04 - 05/08 DTOOTE720 OmniSwitch R6 Bootcamp# Lombard, IL
e 05/11-05/12 DTOOTES850 OA WLAN R3.3.2 Single System Network Implementation* Lombard, IL
e 05/13-05/15 DTOOTES851 OA WLAN R3.3.2 Scalable Design & Implementation* Lombard, IL
e 05/18-05/19 DTOOTE853 OA WLAN R3.3 - R3.1 to R3.3 Migration*# Lombard, IL
e 05/11 - 05/20 4760TE901 OmniVista Advanced R5*# Westford, MA
e 05/21-05/21 4760TAOAS OmniVista ACSE R5 Tap-Lab*# Westford, MA
e 05/22 - 05/22 4760TCOC7 OmniVista 4760 R5 ACSE Exam*# Westford, MA
e (05/18 - 05/22 CL10902 OXE System Admin & Mtce Level 1 East Meadow, NY
e 05/18 - 05/20 PSO0TE951 Data Networks PreSales*# Lombard, IL
e 05/21-05/21 PSO0TE961 NLG OA3500*# Lombard, IL
e 05/22 -05/22 PSO0TE962 WSG OA8550 PreSales*# Lombard, IL
June:
e 06/01-06/12 ENTPTE900 OmniPCX Starter Pack Enterprise R9* Lombard, IL
e 06/01 - 06/05 DTOOTE720 OmniSwitch R6 Bootcamp Plano, TX
e 06/08 - 06/10 DTOOTE721 Network Design & Troubleshooting Plano, TX
e 06/11-06/11 DTOOTAOAZ2 OmniSwitch Tap Lab Plano, TX
e 06/12-06/19 DTO0OTCOC6 OmniSwitch ACSE Exam (1 per day / 6 exams) Plano, TX
e 06/09 - 06/11 BICSTE210 BiCS Installation & Maintenance* Plano, TX
e 06/08 - 06/10 ENTPTE909 Hotel/Health care R9* Westford, MA
e 06/10-06/11 ENTPTE913 On Site Mobility VOWLAN OmniPCX Enterprise* Westford, MA
e 06/15-06/19 ENTPTE903 CPU Loading & Architecture (From ACFE to ACSE Business Lombard, IL
Communications R9)*
e 06/22 - 06/26 ENTPTE904 VoIP Advanced & Backup (From ACFE to ACSE Business Lombard, IL
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July:

August:

06/22 - 06/24
06/25 - 06/26
06/22 - 06/23
06/24 - 06/26
06/29 — 06/30

07/06 - 07/10
07/13 - 07/15
07/06 - 07/10
07/13 - 07/17
07/20 - 07/20
07/21 - 07/21
07/20 - 07/21
07/22 - 07/24
07/08 - 07/09
07/10 - 07/10
07/13 - 07/17
07/13 - 07/17

07/20 - 07/24

07/27 - 07/30

07/31 - 07/31

07/20 - 07/24
07/27 - 07/29
07/30 - 07/30
07/31 -07/31
07/27 - 07/29
07/30 - 07/30
07/31 - 07/31

08/03 - 08/07
08/10 - 08/14
08/17 - 08/17
08/18 - 08/18
08/03 - 08/14
08/03 - 08/07
08/10 - 08/12
08/13 - 08/13
08/14 - 08/19
08/20 - 08/21
08/04 - 08/05
08/06 - 08/06
08/12 - 08/14
08/17 - 08/21
08/17 - 08/21
08/21 - 08/21
08/24 - 08/25
08/26 - 08/28
08/24 - 08/27
08/25 - 08/28
08/31 - 09/02
08/26 - 08/28
08/31 - 09/04

September:

09/14 - 09/18
09/14 - 09/16
09/17 - 09/18
09/14 - 09/18
09/15 - 09/24
09/14 - 09/18

PSO0TE921
PS00TE922
DTOOTES850
DTOOTES851
DTOOTES853

DTOOTE720
DTOOTES837
OFOOTE700
OFO00TE701
OFOO0TAOA9
OF00TCOC10
DTOOTE827
DTOOTE835
ENTPTAOA1O
ENTPTCOC13
4760TE900
8400TE6G00

8400TE601

8400TEG03

8400TC2C1

PSO0TE900
PSO0TE951
PSO0TE961
PSO0TE962
ENTPTE902
ENTPTE910
ENTPTE912

4635TE310
4635TE312
4635TAOA1
4635C0C1
ENTPTE900
DTOOTE720
DTOOTE721
DTOOTAOA2
DTOOTCOC6
DTOOTE750
ENTPTAOA10
ENTPTCO0C12
ENTPTE920
CLI10902
PSO0TE900
CPS Webinar
DTOOTES850
DTOOTES851
OTCCPS900
PSO0TE901
PSO0OTES888
BICSTE210
BICSTE201

PSO0TE900
PSO0OTES888
PSO0STA92
DTOOTE720
OTPETE900
ENTPTE903

OCS Standard PreSales*

OCS Advanced PreSales*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

OA WLAN R3.3 - R3.1 to R3.3 Migration*

OmniSwitch R6 Bootcamp

OA SafeGuard*

OCS Advanced Level 1

OCS Advanced Level 2

OCS Tap Lab

OCS ACSE Exam

OA 3500 NLG*

OA 740 WAN*

BCS ACSE Tap Lab R9 OmniPCX Enterprise*

BCS ACSE R9 OmniPCX Enterprise*

OmniVista Starter R5*

OmniTouch 8400 Instant Communications Suite Starter*
(formerly OTUCTEG600/OTUC Starter / Mid-Market R6)
OmniTouch 8400 Instant Communications Suite Advanced*
(formerly OTUCTEG601/OTUC Advanced / Full Suite R6)
OmniTouch 8400 IC Suite Upgrade from OTUC R5 to ICS R6*
(formerly OTUCTES03/0TUC R5 to R6 Upgrade)
OmniTouch 8400 IC Suite R6 ACSE*

(formerly OTUCTCOC6/OTUC R6 ACSE)

IP Telephony Essential PreSales*#

Data Networks PreSales*

NLG OA3500*

WSG OA8550 PreSales*

Multi Site Network R9 OmniPCX Enterprise*

On-Site Mobility DECT R9 OmniPCX Enterprise*
Security Access R9 OmniPCX Enterprise*

OmniMessage Advanced*

OmniMessage Expert*

OmniMessage ACSE Tap Lab*

OmniMessage ACSE Exam*

OmniPCX Enterprise Starter Pack R9*

OmniSwitch R6 Bootcamp

Network Design & Troubleshooting

OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 4 exams)
OmniSwitch Delta R5 to R6*

CCS ACSE Tap Lab R9 OmniPCX Enterprise*

CCS ACSE exam Corporate R9 OmniPCX Enterprise*
Bus/Corp Upgrade R8.x to R9 Upgrade OmniPCX Enterprise*
OXE System Admin & Mtce Level 1*

IP Telephony Essential PreSales*

Virtual Tap-Lab for PreSales CPS Exam*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*
Contact Center PreSales*# (formerly PSO0TE990)

IP Telephony Expert Presales*

Unified Communications PreSales*

BiCS Installation & Maintenance*

BiCS Application Starter*|

IP Telephony Essential PreSales*

Unified Communications PreSales*

UC for BiCS PreSales*

OmniSwitch R6 Bootcamp

OTCC Premium Starter Advanced R9*

CPU Loading & Architecture (From ACFE to ACSE Business

Calabasas, CA
Calabasas, CA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA

Calabasas, CA
Calabasas, CA
Westford, MA
Westford, MA
Westford, MA
Westford, MA
Pittsburgh, PA
Pittsburgh, PA
Westford, MA
Westford, MA
Westford, MA
Pittsburgh, PA

Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA

Plano, TX
Westford, MA
Westford, MA
Westford, MA
Lombard, IL
Lombard, IL
Lombard, IL

Calabasas, CA
Calabasas, CA
Calabasas, CA
Calabasas, CA
Plano, TX
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Westford, MA
Westford, MA
Westford, MA
Pittsburgh, PA
Calabasas, CA
On-line
Calabasas, CA
Calabasas, CA
Calabasas, CA
Plano, TX
Plano, TX
Westford, MA
Westford, MA

Pittsburgh, PA
Lombard, IL
Lombard, IL
Lombard, IL
Calabasas, CA
Westford, MA
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09/21 - 09/25

09/22 - 09/23
09/22 - 09/23
09/24 - 09/25
09/25 - 09/25
09/14 - 09/16
09/17 - 09/18
09/21 - 09/22
09/23 - 09/25
09/29 - 10/01
09/22 - 09/24
09/25 - 09/29
09/30 - 09/30

October:

10/01 - 10/01
10/05 - 10/09
10/05 - 10/16
10/05 - 10/09
10/12 - 10/16
10/05 - 10/09
10/12 - 10/14
10/15 - 10/15
10/16 - 10/23
10/06 - 10/09
10/05 - 10/07
10/08 - 10/08
10/09 - 10/09
10/20 - 10/22
10/29 - 10/30
10/28 - 10/30

November :

11/02 - 11/06
11/02 - 11/06
11/02 - 11/06
11/09 - 11/11
11/09 - 11/13
11/02 - 11/06

11/09 - 11/13

11/16 - 11/17
11/18 - 11/18
11/13 - 11/13
11/16 - 11/18
11/19 - 11/20
11/02 - 11/04
11/05 - 11/05
11/06 - 11/06
11/10 - 11/12
11/16 - 11/17
11/18 - 11/20
11/17 - 11/18
11/19 - 11/19
11/30 - 11/30
11/30 - 12/04

December:

12/07 - 12/09
12/10 - 12/10
12/11 - 12/16
12/17 - 12/18
12/01 - 12/01

ENTPTE904

PSO0STA92
8400TE602
OTFSTEG00
QPS Webinar
PSO0TE921
PS00TE922
DTOOTES850
DTOOTES851
DTOOTE837
PSO0TE951
OTPETE904
OTPETAOA1

OTPETCOCX
OTCCTES802
ENTPTES00
OFOOTE700
OFO00TE701
DTOOTE720
DTOOTE721
DTOOTAOA2
DTOOTCOC6
OTCCPS900
ENTPTE902
ENTPTE910
ENTPTE912
4635TE310
ENTPTE913
BICSTE210

BICSTE201
DTOOTE720
PSOO0TE9S00
PSO0OTES888
CL10902
8400TE600

8400TE601

OTUCTAOAS
8400TC2C1
CPS Webinar
PS00TE921
PSO00TE922
PSO0TE951
PSO0TE961
PSO0TE962
OTCCTES800
DTOOTES850
DTOOTES851
ENTPTAOA10
ENTPTCOC12
QPS Webinar
DTOOTE720

DTOOTE721
DTOOTAOA2
DTOOTCOC6
DTOOTE750
OFOO0TAOA9

Communications R9)*

VoIP Advanced & Backup (From ACFE to ACSE Business
Communications R9)*

UC for BiCS PreSales*

OmniTouch 8400 IC Suite Expert* (formerly OTUC Expert)
OTUC Fax Server* (formerly OTUCTES06)

Virtual Tap-Lab for PreSales QPS Exam*

OCS Standard PreSales*

OCS Advanced PreSales*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

OA SafeGuard*

Data Networks PreSales*

OTCC Premium E-Mail R9*

OTCC ACSE TAP-LAB*

OTCC ACSE Exam*

OTCC Expert*

OmniPCX Enterprise Starter Pack R9*

OCS Advanced Level 1

OCS Advanced Level 2

OmniSwitch R6 Bootcamp

Network Design & Troubleshooting

OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 6 exams)
Contact Center PreSales* (formerly PSOO0TE990)
Multi Site Network R9 OmniPCX Enterprise*
On-Site Mobility DECT R9 OmniPCX Enterprise*
Security Access R9 OmniPCX Enterprise*
OmniMessage Advanced*

On Site Mobility VOWLAN OmniPCX Enterprise*
BiCS Installation & Maintenance*

BiCS Application Starter*

OmniSwitch R6 Bootcamp

IP Telephony Essential PreSales*

Unified Communications PreSales*

OXE System Admin & Mtce Level 1*

OmniTouch 8400 IC Suite Starter*

(formerly OTUCTE600/OTUC Starter / Mid-Market R6)
OmniTouch 8400 IC Suite Advanced*

(formerly OTUCTE601/OTUC Advanced / Full Suite R6*
OTUC R6 Tap Lab*

OmniTouch 8400 IC Suite R6 ACSE* (formerly OTUC R6)
Virtual Tap-Lab for PreSales CPS Exam*

OCS Standard PreSales*

OCS Advanced PreSales*

Data Networks PreSales*

NLG OA3500*

WSG OA8550 PreSales*

OTCC Standard (CCD) Basic*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*
CCS ACSE Tap Lab R9 OmniPCX Enterprise*

CCS ACSE exam Corporate R9 OmniPCX Enterprise*
Virtual Tap-Lab for PreSales QPS Exam*

OmniSwitch R6 Bootcamp

Network Design & Troubleshooting
OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 4 exams)
OmniSwitch Delta R5 to R6*

OCS Tap Lab

Westford, MA

Westford, MA
Pittsburgh, PA
Pittsburgh, PA
On-line

Plano, TX
Plano, TX
Plano, TX
Plano, TX
Plano, TX
Calabasas, CA
Calabasas, CA
Calabasas, CA

Calabasas, CA
El Segundo, CA
Pittsburgh, PA
Westford, MA
Westford, MA
Calabasas, CA
Calabasas, CA
Calabasas, CA
Calabasas, CA
Lombard, IL
Westford, MA
Westford, MA
Westford, MA
Westford, MA
Lombard, IL
Calabasas, CA

Calabasas, CA
Lombard, IL
Calabasas, CA
Calabasas, CA
Lombard, IL

El Segundo, CA

El Segundo, CA

El Segundo, CA
El Segundo, CA
On-line
Westford, MA
Westford, MA
Plano, TX
Plano, TX
Plano, TX
Westford, MA
Lombard, IL
Lombard, IL
Lombard, IL
Lombard, IL
On-line

Plano, TX

Plano, TX
Plano, TX
Plano, TX
Plano, TX
Westford, MA
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12/02 - 12/02
12/03 - 12/04
12/07 - 12/10
12/07 - 12/11
12/07 - 12/18
12/14 - 12/15
12/16 - 12/18

OF00TCOC10
PSO0STA92
PSO0TE901
4760TE900
ENTPTE900
DTOOTES850
DTOOTES851

OCS ACSE Exam

UC for BiCS PreSales*

IP Telephony Expert Presales*

OmniVista Starter R5*

OmniPCX Enterprise Starter Pack R9*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

OmniPCX Enterprise and Applications — Pre-Sales and Installer:

04/20 - 04/24
04/27 - 05/08
05/04 - 05/08
05/11 - 05/20
05/21 - 05/21
05/22 - 05/22
05/18 - 05/22
06/01 - 06/12
06/08 - 06/10
06/10 - 06/11
06/09 - 06/11
06/15 - 06/19

06/22 - 06/26

07/08 - 07/09
07/10 - 07/10
07/13 - 07/17
07/13 - 07/17

07/20 - 07/24

07/27 - 07/30

07/31-07/31

07/20 - 07/24
07/27 - 07/29
07/30 - 07/30
07/31 - 07/31
08/03 - 08/07
08/10 - 08/14
08/17 - 08/17
08/18 - 08/18
08/03 - 08/14
08/04 - 08/05
08/06 - 08/06
08/12 - 08/14
08/17 - 08/21
08/17 - 08/21
08/21 - 08/21
08/24 - 08/27
08/25 - 08/28
08/31 - 09/02
08/26 - 08/28
08/31 - 09/04
09/14 - 09/18
09/14 - 09/16
09/17 - 09/18
09/15 - 09/24
09/14 - 09/18

09/21 - 09/25
09/22 - 09/23

09/22 - 09/23
09/25 - 09/25

CL10902
ENTPTE900
PSOO0TE900
4760TE901
4760TAOAS
4760TCOC7
CL10902
ENTPTES00
ENTPTE909
ENTPTE913
BICSTE210
ENTPTE903

ENTPTE904

ENTPTAOA10
ENTPTCOC13
4760TE900
8400TE6G00

8400TE6G01
8400TE603
8400TC2C1

PSO0TE900
ENTPTE902
ENTPTE910
ENTPTE912
4635TE310
4635TE312
4635TAOAL
4635C0C1
ENTPTEQ900
ENTPTAOA10
ENTPTCOC12
ENTPTE920
CL10902
PSO0TE900
CPS Webinar
OTCCPS900
PSO0TE901
PSO0TES88
BICSTE210
BICSTE201
PSO0TEQ900
PSO0TE888
PSO0STA92
OTPETE900
ENTPTE903

ENTPTE904
PSO0STA92

8400TE602
QPS Webinar

OXE System Admin & Mtce Level 1*
OmniPCX Starter Pack Enterprise*

IP Telephony Essential PreSales*

OmniVista Advanced R5*#

OmniVista ACSE R5 Tap-Lab*#

OmniVista 4760 R5 ACSE Exam*#

OXE System Admin & Mtce Level 1
OmniPCX Starter Pack Enterprise R9*
Hotel/Health care R9*

On Site Mobility VOWLAN OmniPCX Enterprise*
BiCS Installation & Maintenance*

CPU Loading & Architecture (From ACFE to ACSE Business
Communications R9)*

VoIP Advanced & Backup (From ACFE to ACSE Business
Communications R9)*

BCS ACSE Tap Lab R9 OmniPCX Enterprise*

BCS ACSE R9 OmniPCX Enterprise*

OmniVista Starter R5*

OmniTouch 8400 Instant Communications Suite Starter*
(formerly OTUCTEG600/OTUC Starter / Mid-Market R6)
OmniTouch 8400 Instant Communications Suite Advanced*
(formerly OTUCTE601/OTUC Advanced / Full Suite R6)
OmniTouch 8400 IC Suite Upgrade from OTUC R5 to ICS R6*
(formerly OTUCTES03/0TUC R5 to R6 Upgrade)
OmniTouch 8400 IC Suite R6 ACSE*

(formerly OTUCTCOC6/OTUC R6 ACSE)

IP Telephony Essential PreSales*#

Multi Site Network R9 OmniPCX Enterprise*

On-Site Mobility DECT R9 OmniPCX Enterprise*

Security Access R9 OmniPCX Enterprise*

OmniMessage Advanced*

OmniMessage Expert*

OmniMessage ACSE Tap Lab*

OmniMessage ACSE Exam*

OmniPCX Enterprise Starter Pack R9*

CCS ACSE Tap Lab R9 OmniPCX Enterprise*

CCS ACSE exam Corporate R9 OmniPCX Enterprise*
Bus/Corp Upgrade R8.x to R9 Upgrade OmniPCX Enterprise*
OXE System Admin & Mtce Level 1*

IP Telephony Essential PreSales*

Virtual Tap-Lab for PreSales CPS Exam*

Contact Center PreSales*# (formerly PSO0TE990)

IP Telephony Expert Presales*

Unified Communications PreSales*

BiCS Installation & Maintenance*

BiCS Application Starter*|

IP Telephony Essential PreSales*

Unified Communications PreSales*

UC for BiCS PreSales*

OTCC Premium Starter Advanced R9*

CPU Loading & Architecture (From ACFE to ACSE Business
Communications R9)*

VoIP Advanced & Backup (From ACFE to ACSE Business
Communications R9)*

UC for BIiCS PreSales*

OmniTouch 8400 IC Suite Expert* (formerly OTUC Expert)
Virtual Tap-Lab for PreSales QPS Exam*

Westford, MA
Plano, TX
Calabasas, CA
Calabasas, CA
Phoenix, AZ
Pittsburgh, PA
Pittsburgh, PA

Calabasas, CA
Calabasas, CA
Calabasas, CA
Westford, MA
Westford, MA
Westford, MA

East Meadow, NY

Lombard, IL
Westford, MA
Westford, MA
Plano, TX
Lombard, IL

Lombard, IL

Westford, MA
Westford, MA
Westford, MA
Pittsburgh, PA

Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA

Plano, TX
Lombard, IL
Lombard, IL
Lombard, IL
Calabasas, CA
Calabasas, CA
Calabasas, CA
Calabasas, CA
Plano, TX
Westford, MA
Westford, MA
Westford, MA
Pittsburgh, PA
Calabasas, CA
On-line
Calabasas, CA
Plano, TX
Plano, TX
Westford, MA
Westford, MA
Pittsburgh, PA
Lombard, IL
Lombard, IL
Calabasas, CA
Westford, MA

Westford, MA
Westford, MA

Pittsburgh, PA
On-line
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OmniPCX Office — Pre-Sales and Installer:

09/24 - 09/25
09/25 - 09/29
09/30 - 09/30
10/01 - 10/01
10/05 - 10/09
10/05 - 10/16
10/06 - 10/09
10/05 - 10/07
10/08 - 10/08
10/09 - 10/09
10/20 - 10/22
10/29 - 10/30
10/28 - 10/30
11/02 - 11/06
11/02 - 11/06
11/09 - 11/11
11/09 - 11/13
11/02 - 11/06

11/09 - 11/13

11/16 - 11/17
11/18 - 11/18
11/13 - 11/13
11/10 - 11/12
11/17 - 11/18
11/19 - 11/19
11/30 - 11/30
12/03 - 12/04
12/07 - 12/10
12/07 - 12/11
12/07 - 12/18

05/04 - 05/05
05/06 - 05/06
05/07 - 05/07
05/08 - 05/08
06/22 - 06/24
06/25 - 06/26
07/06 - 07/10
07/13 - 07/17
07/20 - 07/20
07/21 - 07/21
09/24 - 09/25
09/14 - 09/16
09/17 - 09/18
10/05 - 10/09
10/12 - 10/16
11/16 - 11/18
11/19 - 11/20
12/01 - 12/01
12/02 - 12/02

OTFSTEG00
OTPETE904
OTPETAOA1
OTPETCOCX
OTCCTES802
ENTPTES00
OTCCPS900
ENTPTE902
ENTPTES10
ENTPTE912
4635TE310
ENTPTE913
BICSTE210
BICSTE201
PSOO0TE9S00
PSOOTES888
CL10902
8400TE600

8400TE601

OTUCTAOAS
8400TC2C1
CPS Webinar
OTCCTES800
ENTPTAOA1O
ENTPTCO0C12
QPS Webinar
PS00STA92
PSO0TE901
4760TE900
ENTPTE900

OFO0TE611
OFO00TE721
OFO00TE730
OF00TCO0C10
PSO0TE921
PSO0TE922
OFOOTE700
OFO00TE701
OFOO0TAOA9
OF00TCO0C10
OTFSTEGOO
PSO0TE921
PSO0TE922
OFO0TE700
OFO0TE701
PSO0TE921
PSO0TE922
OFOO0TAOA9
OF00TCOC10

OTUC Fax Server* (formerly OTUCTES06)

OTCC Premium E-Mail R9*

OTCC ACSE TAP-LAB*

OTCC ACSE Exam*

OTCC Expert*

OmniPCX Enterprise Starter Pack R9*

Contact Center PreSales* (formerly PSO0TE990)
Multi Site Network R9 OmniPCX Enterprise*

On-Site Mobility DECT R9 OmniPCX Enterprise*
Security Access R9 OmniPCX Enterprise*
OmniMessage Advanced*

On Site Mobility VOWLAN OmniPCX Enterprise*

BiCS Installation & Maintenance*

BiCS Application Starter*

IP Telephony Essential PreSales*

Unified Communications PreSales*

OXE System Admin & Mtce Level 1*

OmniTouch 8400 IC Suite Starter*

(formerly OTUCTEG600/OTUC Starter / Mid-Market R6)
OmniTouch 8400 IC Suite Advanced*

(formerly OTUCTE601/OTUC Advanced / Full Suite R6*
OTUC R6 Tap Lab*

OmniTouch 8400 IC Suite R6 ACSE* (formerly OTUC R6)
Virtual Tap-Lab for PreSales CPS Exam*

OTCC Standard (CCD) Basic*

CCS ACSE Tap Lab R9 OmniPCX Enterprise*

CCS ACSE exam Corporate R9 OmniPCX Enterprise*
Virtual Tap-Lab for PreSales QPS Exam*

UC for BiCS PreSales*

IP Telephony Expert Presales*

OmniVista Starter R5*

OmniPCX Enterprise Starter Pack R9*

OXO R5 to R6*#

OCS2007 to 2008*#

ECS Installation*#
0OCS2008 R7 ACSE Exam*
OCS Standard PreSales*
OCS Advanced PreSales*
OCS Advanced Level 1
OCS Advanced Level 2
OCS Tap Lab

OCS ACSE Exam

OTUC Fax Server* (formerly OTUCTES506)
OCS Standard PreSales*
OCS Advanced PreSales*
OCS Advanced Level 1
OCS Advanced Level 2
OCS Standard PreSales*
OCS Advanced PreSales*
OCS Tap Lab

OCS ACSE Exam

OmniSwitch Data — Pre-Sales and Installer:

05/18 - 05/20
05/21 - 05/21
05/22 - 05/22
07/27 - 07/29
07/30 - 07/30
07/31 -07/31
09/22 - 09/24
11/02 - 11/04
11/05 - 11/05
11/06 - 11/06

PSO0TE951
PSO0TE961
PSO0TE962
PSO0TE951
PSO0TE961
PSO0TE962
PSO0TE951
PSO0TE951
PSO0TE961
PSO0TE962

Data Networks PreSales*#
NLG OA3500*#

WSG OA8550 PreSales*#
Data Networks PreSales*
NLG OA3500*

WSG OA8550 PreSales*
Data Networks PreSales*
Data Networks PreSales*
NLG OA3500*

WSG OA8550 PreSales*

Pittsburgh, PA
Calabasas, CA
Calabasas, CA
Calabasas, CA
El Segundo, CA
Pittsburgh, PA
Lombard, IL
Westford, MA
Westford, MA
Westford, MA
Westford, MA
Lombard, IL
Calabasas, CA
Calabasas, CA
Calabasas, CA
Calabasas, CA
Lombard, IL

El Segundo, CA

El Segundo, CA

El Segundo, CA
El Segundo, CA
On-line
Westford, MA
Lombard, IL
Lombard, IL
On-line

Plano, TX
Calabasas, CA
Calabasas, CA
Phoenix, AZ

Westford, MA
Westford, MA
Westford, MA
Westford, MA
Calabasas, CA
Calabasas, CA
Westford, MA
Westford, MA
Westford, MA
Westford, MA
Pittsburgh, PA
Plano, TX
Plano, TX
Westford, MA
Westford, MA
Westford, MA
Westford, MA
Westford, MA
Westford, MA

Lombard, IL
Lombard, IL
Lombard, IL
Westford, MA
Westford, MA
Westford, MA
Calabasas, CA
Plano, TX
Plano, TX
Plano, TX
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OmniSwitch, OmniStack, OmniAccess — PostSales & Installer:

04/23 - 04/24
04/29 - 05/01
05/04 - 05/08
05/11 - 05/12
05/13 - 05/15
05/18 - 05/19
06/01 - 06/05
06/08 - 06/10
06/11 - 06/11
06/12 - 06/19
06/22 - 06/23
06/24 - 06/26
06/29 — 06/30
07/06 - 07/10
07/13 - 07/15
07/20 - 07/21
07/22 - 07/24
08/03 - 08/07
08/10 - 08/12
08/13 - 08/13
08/14 - 08/19
08/20 - 08/21
08/24 - 08/25
08/26 - 08/28
09/14 - 09/18
09/21 - 09/22
09/23 - 09/25
09/29 - 10/01
10/05 - 10/09
10/12 - 10/14
10/15 - 10/15
10/16 - 10/23
11/02 - 11/06
11/16 - 11/17
11/18 - 11/20
11/30 - 12/04
12/07 - 12/09
12/10 - 12/10
12/11 - 12/16
12/17 - 12/18
12/14 - 12/15
12/16 - 12/18

DTOOTE750
DTOOTE835
DTOOTE720
DTOOTE850
DTOOTES851
DTOOTES853
DTOOTE720
DTOOTE721
DTOOTAOA2
DTOOTCOCG6
DTOOTES850
DTOOTES851
DTOOTES853
DTOOTE720
DTOOTES837
DTOOTES827
DTOOTES835
DTOOTE720
DTOOTE721
DTOOTAOA2
DTOOTCOC6
DTOOTE750
DTOOTES850
DTOOTES851
DTOOTE720
DTOOTES850
DTOOTES851
DTOOTE837
DTOOTE720
DTOOTE721
DTOOTAOA2
DTOOTCOCG6
DTOOTE720
DTOOTES850
DTOOTES851
DTOOTE720
DTOOTE721
DTOOTAOA2
DTOOTCOCG6
DTOOTE750
DTOOTE850
DTOOTES851

To Register for Classroom Training:

OmniSwitch Delta R5 to R6*#

OA 740 WAN*

OmniSwitch R6 Bootcamp#

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

OA WLAN R3.3 - R3.1 to R3.3 Migration*#

OmniSwitch R6 Bootcamp

Network Design & Troubleshooting

OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 6 exams)

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

OA WLAN R3.3 - R3.1 to R3.3 Migration*

OmniSwitch R6 Bootcamp

OA SafeGuard*

OA 3500 NLG*

OA 740 WAN*

OmniSwitch R6 Bootcamp

Network Design & Troubleshooting

OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 4 exams)
OmniSwitch Delta R5 to R6*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*
OmniSwitch R6 Bootcamp

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

OA SafeGuard*

OmniSwitch R6 Bootcamp

Network Design & Troubleshooting

OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 6 exams)
OmniSwitch R6 Bootcamp

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*
OmniSwitch R6 Bootcamp

Network Design & Troubleshooting

OmniSwitch Tap Lab

OmniSwitch ACSE Exam (1 per day / 4 exams)
OmniSwitch Delta R5 to R6*

OA WLAN R3.3.2 Single System Network Implementation*
OA WLAN R3.3.2 Scalable Design & Implementation*

Send an email requesting registration to: EBG.Training-Registration-NA@alcatel-lucent.com
Specify the course reference #, name, date and location

Specify the student's name, e-mail, phone number, company name, address, job title/function
Attach a method of tuition payment (i.e., Purchase Order (Please see below for more PO information), Credit Card);

Calabasas, CA
Dallas, TX
Lombard, IL
Lombard, IL
Lombard, IL
Lombard, IL
Plano, TX
Plano, TX
Plano, TX
Plano, TX
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Calabasas, CA
Calabasas, CA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Pittsburgh, PA
Calabasas, CA
Calabasas, CA
Lombard, IL
Plano, TX
Plano, TX
Plano, TX
Calabasas, CA
Calabasas, CA
Calabasas, CA
Calabasas, CA
Lombard, IL
Lombard, IL
Lombard, IL
Plano, TX
Plano, TX
Plano, TX
Plano, TX
Plano, TX
Pittsburgh, PA
Pittsburgh, PA

payment method MUST accompany your registration request in order for your registration to be processed
= For checks and wire transfers, please contact our training administrator for details

On the Purchase Order please include (Please note: PO’s are accepted only if an account is set-up with Alcatel-

Lucent):

Vendor as Alcatel USA Sourcing Inc, 26801 West Agoura Rd, Calabasas, CA 91301
Your Company Name, Address, Phone Number

Student’'s Name, Title, Phone, Email

Course Reference #, name, date and location

Course List Price, Discount (if applies), Extended Price

For Assistance with a Registration:
Please contact the registration desk at 1-800-995-2696 and select option 3, 1 or via e-mail at EBG.Training-Reqistration-

NA@alcatel-lucent.com .

Registration Confirmations:
The Registration Desk will email a confirmation to the registered student with class logistics, location and hotel information,
and, if applies, any associated i-learning information/instruction within 48-72 hours.
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For Assistance with Training Curriculum and Pricing:
Please contact your Channel Sales Manager for assistance with training curriculums, and pricing.

Western U.S./Canada: Christophe Bardoul at 818-878-4428 or via e-mail at christophe.bardoul@alcatel-lucent.com
North/South East: Patty Richter at 818.878.2104 or via e-mail at pgrichter@alcatel-lucent.com

South Central: Bill Golden at 718-937-7072 or via e-mail at bgolden@alcatel-lucent.com

UPMC: Please contact Marilyn Weber at 412-454-3820 or via e-mail at marilyn.weber@alcatel-lucent.com

For additional information, contact:

Jane Dadulak

Email: Jane.Dadulak@alcatel-lucent.com
Phone: (818) 878-4846




